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New format for 2014 
		More ‘hands-on’  

Pre-conference New 
Products Workshops

		Extended workshop 
sessions – by popular 
demand! 

		Greater equipment 
involvement in practical  
interactive workshops 

		New ‘Open Forum’ with 
delegates and suppliers  

		More ‘quality’ time with 
suppliers on the  
exhibition floor 

Plus!

		CPD accredited event 
– Over 24 hours of 
learning

		Evidence based 
solutions and expert 
analysis

			‘Hands-on’ workshops 
and sessions

			First sight of new 
products

To register: 

Tel: 020 7432 8006

Fax: 020 7266 2922 

Email: mhp@dlf.org.uk

3 for 2 offer!
Delegate fees frozen for fourth year!

Book
Now

Early Booking 
Discounts
available
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Why attend?

“ Seeing new equipment 
and hearing the latest 
ideas in the field enable 
me to update the 
training and advice  
I deliver”  

   Jill Grimley, Leicestershire County Council
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DLF is pleased to announce the 
Programme for the 20th Annual 
Moving & Handling People 
Conference

Moving & Handling People 2014 is aimed at health and social 
care professionals managing and providing hands-on practical 
care. The event enables practitioners to widen their experience 
and knowledge to deliver efficient, safe practice through improved 
performance and techniques.

Moving and handling practitioners require a range of skills and 
must often assess situations rapidly in less than ideal situations. 
Practitioners must feel confident in their assessments and 
recommended solutions, including the choice and application of 
equipment. M&HP 2014 will empower practitioners to make the 
right decisions in a range of situations. 

Moving and handling risk assessments often involve 
engagement with informal carers, relatives and other professionals 
as well as the client. The interactive practical workshops will 
consider the process from assessment to hands-on techniques 
providing delegates with guidance to make reasoned decisions 
while also reviewing their own handling practices.

M&HP 2014 is the largest moving and handling equipment 
exhibition for professionals in the UK, featuring over 60 stands 
with its associated Professional Resource Centre and New 
Products Poster Gallery.

M&HP 2014 is an unmissable opportunity for you to be 
inspired and make lasting improvements in client and carer safety.

Benefits from attending  
Moving & Handling People 2014:

    CPD-accredited professional update for practioners 

    Expert analysis and solutions from leading practitioners 

    Detailed review of safe practices and use of equipment for 
different client groups and situations

    Sharing best practice through peer review

    Largest product exhibition for manual handling professionals 
in the UK

    Be first to see new products in the market

    One year’s free access to an information portal of equipment 
for moving and handling people

All these benefits make M&HP 2014 essential for your 
continuing professional development.

Educational Programme
Moving & Handling People 2014 is a CPD accredited event 
focussing on positive solutions for practitioners and clients.

The event is designed to support personal learning aims, 
providing up to date information and guidance. All delegates 
are encouraged to bring along questions to ask and discuss 
in the presentations and workshops. The event timetable 
ensures delegates can attend all conference sessions and the 
exhibition – maximizing your learning experience. 

 

Learning Outcomes 

    Be able to implement a client assessment and understand the 
importance of safety and risk management in the organisation 

    Better understanding of optional appraisal of equipment

    Identify safety issues when choosing and using equipment to 
move and handle people loads 

    New practical skills for a range of techniques and uses of 
equipment

    Audit your own practice and that of your organisation

    Market awareness of suppliers and products available 

    Use of different assessment tools in client management
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Why attend?

“ An abundance of 
questions answered 
under one roof”  

Stephanie Harding, University of Southampton  
NHS Foundation Trust
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Continuing Professional Development 
(CPD) – supporting your learning
This event will contribute to your CPD through a series of Plenary 
& Concurrent Sessions, Interactive Workshops, Open Forum 
and the comprehensive exhibition which includes a Professional 
Resource Centre and New Products Poster Gallery all of which 
are designed to enhance your event experience, knowledge and 
practical skills. Delegates are requested to complete an evaluation 
form to submit when they leave the conference.

Delegates can download their Certificate of Attendance following 
the event and use it to record personal learning objectives and 
achievements as a permanent record of their CPD. 

Pre-conference New Products 
Evaluation Workshops
This optional half day on 29 January will feature new equipment, 
emerging products in development and bespoke moving and 
handling equipment in two workshops to allow delegates to:

    Get ‘hands on’ with new products launched at the event

    Work in small groups for a conducive learning environment

    Discuss bespoke equipment with suppliers and facilitators

    Vote on ‘Best New Product’ and enter a free prize draw, to 
win a place at the 2015 conference

 

Four Practical Interactive Workshops
    Enhance your knowledge, practical skills and application of 

equipment

    Peer review and audit your risk management practices 

    Discuss practical solutions to real-life situations 

The individualised timetable allows for delegates to attend all four  
workshops. The allocated exhibition viewing time, preceding the 
workshops, means delegates can view products and equipment 
useful for promote safe moving and handling.

 

“ To acquire further 
knowledge and practical  
skills which are at the 
forefront of current  
manual handling 
activities/procedures 
and to add growth and 
depth to CPD”  

   Alarice Biggar, Guys & St Thomas NHS Trust
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Pre-conference New Products 
Evaluation Workshops  
29 January 2014
Moving and handling assessments often identify types of 
products to promote safe work activities. Further trial may be 
necessary to determine the ‘best’ product and, in some cases, 
where bespoke equipment is necessary. It is important for 
practitioners to know which (and where) products are available 
and at the best possible price. These workshops are designed 
to expose delegates to new products and the opportunity to 
contribute to the latest thinking in product development and 
bespoke services. Many suppliers take the opportunity to launch 
products at the event. 

Delegates should discuss with their procurement departments the 
attendance of their purchasing managers to view products and to 
arrange demonstrations and trials in their organisations. 

The half day programme incorporates refreshment breaks during 
which delegates can view and discuss additional products 
displayed in the New Products Display Area adjacent to these 
workshops. Delegates attending the workshops are invited to 
vote on ‘Best New Product’ and entries will go into a prize draw 
to win a place at the 2015 conference.

Please note – products included in the New Products 
Evaluation Workshops will not be included in the main 
conference workshops

Pre conference Evaluation Workshop Timetable 

11.00 – 11.45  Registration and refreshments

11.45 – 12.00  Introduction to workshops

12.00 – 14.30  First Workshop

14.30 - 15.00  Refreshment break and view products in the   
  New Products Workshop Display Area

15.00 – 17.30  Second Workshop

Pre-conference New Products Evaluation  
Workshop A: 

Facilitator: Sally Cassar,  
Freelance Moving & Handling Consultant   

Pre-conference New Products Evaluation Workshop B: 

Facilitator: Heather Hetherington,  
Manual Handling Consultant

 

Why attend?

“ Promoting independent 
solutions in an 
informative and 
proactive environment ”  

   Sally Ann Wiseman, Worksafe T&C Ltd

Q: Who should attend Moving & 
Handling People 2014?

A: All those working in health and social care – 
NHS Acute Care Trusts, Clinical Commissioning 
Groups, Private Healthcare, Social Care, 
Charities, Nursing & Independent Care Homes 
and Hospices who are involved in moving and 
handling risk assessments, recommending 
equipment, writing care plans, training & 
education and moving and handling people 
including: - 

   Care Home Managers and Workers

   Community Care Workers

   Nurses 

   Day Centre Workers 

   Equipment Loan Store Managers

   Emergency Service Managers & Workers

    Healthcare Assistants 

    Health & Safety Mangers & Trainers

    Homecare Managers 

    Hospice Care Workers

    Moving & Handling Practitioners

    Occupational Health Advisors

    Occupational Therapists

    Physiotherapists

    Primary Care Managers

    Private Care Providers

    Procurement and Purchasing Managers 
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Day Two – 31 January 2014

08.55 – 09.25 Plenary Session 2:  
Consent, Dignity and Safeguarding – issues and 
implications for processes and practice 

Safeguarding the interests of the individual requiring assistance or 
complete intervention. Application of the right technique or use of 
equipment requires consent and this is an important issue facing 
professionals when moving and handling people. Care must be 
delivered in a way which preserves their dignity and safety. Due 
to the clients health or ability to understand information, this 
presentation will provide thought for discussion and guidance for 
moving and handling practitioners.

Speaker – Michael Mandelstam,  
Independent Legal Trainer, Health and Social Care

Introductory Session:  
Introduction to the Practical Interactive Workshops

Speaker – Simon Wells,  
Programme Organiser on behalf of DLF  
 

Concurrent Sessions

Concurrent Session 1:
Empowerment from experience

Following a review of moving and handling incidents where 
harm has occurred, how can we learn from the outcomes and 
empower practitioners to improve practice?

Speaker – Donna Forsyth, Associate Director Patient 
Safety (Investigation & Training), NHS England

 

Why attend?

“ To build on my 
knowledge to give staff 
members in my trust 
more information and 
ideas to keep them safe.”  

   Charlotte Gordon, NHFT – NHS

Main Programme:  
Day One – 30 January 2014

09.10 – 09.40  
Plenary Session 1: 
Legislation – implications for moving and handling practice

Where is legislation taking moving and handling practice in Health 
and Social Care and what are the implications for practitioners 
following on from the Carers Support Bill and associated 
legislation and professional guidance?  

Speaker – Susan Clayton,  
Manual Handling Trainer & Adviser, TCR
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Open Forum – empowerment 
through discussion
A new session to explore everyday moving and 
handling issues and solutions

A facilitated practical hands on session for delegates 
to peer review their own moving and handling solutions 
with their peers, colleagues, facilitators and suppliers. 
Equipment will be provided to allow delegates to try out 
techniques they have developed and those they would 
like to discuss with others. Suppliers will be invited to 
join delegates and take part in this session providing 
an open discussion forum for all to discuss practical 
solutions. 

Facilitated session  
    Sally Cassar, Freelance Moving & Handling 

Consultant
     Judy Green, Principal Back Care Advisor Back 

Care Advisory Team Manager
    Geraldine Perry, Freelance Moving and Handling 

Advisor
    Simon Wells, Moving & Handling Advisor, KCH 

NHS Trust
    Evelyn Eotunbade, Manual Handling Adviser, 

Ealing PCT 

“ To broaden my 
knowledge and 
understanding of 
products able to meet 
the needs of a diverse 
community”  

Julie Ball, West Sussex County Council

Concurrent Session 2:
Assessing and improving work postures

Working postures are a key factor in developing work related 
musculoskeletal injury. Use and review of generic assessments 
can reduce WRULD and back pain – so what is good posture?

Speaker – Clare Henson, Senior Occupational Health 
Physiotherapist in Occupational Health, Occupational 
Health and Wellbeing, Kings College Hospital NHS Trust

 

Concurrent Session 3:
Option appraisal of moving and handling products

A key skill for moving and handling practitioners is appraisal of 
equipment to assist with client moving and handling. There are 
many suppliers and similar products available so how do you 
choose which is the most appropriate?

Speaker – Anita Rush, Clinical Nurse Specialist Berkshire 
Community Equipment Services

 

Concurrent Session 4:
Risk assessment identifying the best option for moving and 
handling the client in the health and social care setting

Moving and handling risk assessment is designed to identify 
safe solutions to empower the practitioner to explore a range of 
solutions – how do you decide which is best?

What are the key skills we need to empower carers with to 
assess clients?

Speaker – Carole Johnson,  
Freelance Moving & Handling Adviser
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Practical Interactive Workshops
These workshops are provided to allow delegates to audit their 
individual practice and develop new ideas based on sharing 
information and experiences with the facilitators and their peers.

 
Workshop 1:  
Transferring people – focussing on the solution 

Transferring people from dependent to limited ability from supine 
and sitting to:

   The floor

   Standing 

   In/out of vehicles

   In/out of buildings 

Facilitators  
    Sara Thomas, Moving & Handling Advisor
    Tracey Shepherd, Freelance Moving & Handling Advisor
    Sara Wright, Freelance Moving & Handling Consultant
    Lanre Nehan Babalola, Moving & Handling Practitioner

 
Workshop 2:  
Single handed care packages 

Workshop based on providing guidance, techniques and 
solutions to carers where only one carer is available. Although 
for certain assisted activities a minimum of two carers would be 
recommended based on a risk assessment and limited resources 
– what can I do if l am on my own?

Facilitators  
   Kay James, Independent Occupational Therapist 
   Sarah Iceton, Freelance Manual Handling Practitioner 
   Sheenagh Orchard, Moving and handling specialist 
   Rosemarie Scrutton, Moving and Handling Advisor  

 

Why attend?

“ To develop my 
knowledge and skills 
on complex moving and 
handling cases.”  

   Claire Jones, Suffolk County Council (CSD)

Workshop 3:  
Use of assessment tools to identify suitable handling 
techniques and equipment 

Assessment tools should be used by practitioners to assess the 
client’s ability and identify resources and solutions. This workshop 
will work through the use of different assessment tools to 
compare and contrast the value of those available. Application in 
both Acute and Community settings will be considered. 

Facilitators  
   Carole Johnson, Freelance Moving & Handling Adviser     
   Heather Hetherington, Manual Handling Consultant 
   Pat Alexander, Consultant Moving and Handling Advisor 
    Val Sage, Moving & Handling Advisor, Cambridgeshire 

Community Services NHS Trust & Freelance Moving & 
Handling Trainer & Advisor    

 
Workshop 4:  
Moving and handling interventions with equipment –  
people and load handling  

This session is designed for delegates to review and audit their 
practice. The workshop will consider moving and handling 
solutions in all health and social care environments to encourage 
and empower delegates to develop interventions for situations 
where equipment is not immediately available. This should apply 
to both people and load handling activities.

Facilitators 
   Lesley Purdie, Senior Back Care Advisor
    Anita Rush Clinical Nurse Specialist Berkshire Community 

Equipment Services
    Carole Griffith Senior Back Care Advisor and Health and 

Safety Training and Development Manager
   Rose Rudder, Moving and Handling Trainer     

Please note that although the workshops offer delegates the 
opportunity to participate practically, they are not intended 
as training sessions.

A conference organised by the Disabled Living Foundation, a national charity providing information and advice on all aspects of 
equipment and assistive technology for advancing independent living. Programme compiled by Simon Wells and Geraldine Perry on 
behalf of the Disabled Living Foundation © DLF 2013. The programme may be subject to change. DLF reserves the right to alter the 
venue and/or speakers.

Venue – Business Design Centre

The conference venue is centrally situated, close to 
the majority of London mainline stations, well served 
by underground trains (Angel underground station 5 
minute walk) and buses. For more information on the 
venue please visit www.businessdesigncentre.co.uk. 



Terms and Conditions

Data Protection
By entering your details in the fields to the left,
you agree to allow DLF and companies associated
with this event to contact you (by mail, email,
telephone, SMS or fax) regarding their services.
If you do not wish to receive such communications
please contact us in writing. 

  Tick here if you do not wish to receive  
mailings from exhibitors  

Booking
A booking confirmation will be sent to you via email.

Cancellations/Substitutions
Cancellations received by 1 November 2013 will
be charged at 10% of the invoice total. Cancellations
received between 1 November and 31 December 2013  
will be charged at 50% of the invoice total. Cancellations
received from 1 January 2014 will be charged the full
invoice total. However, substitute delegates can be  
advised at any time. Bookings received less than two  
weeks before the conference date can only be paid  
by credit card. Cancellations and substitutions must be  
made in writing to mhp@listening.co.uk

Accommodation
For accommodation please contact Venue Search on
tel 020 8541 5656 or fax 020 8547 3427 or email
beds@venuesearch.co.uk and quote Moving & Handling  
People 2014 as a reference or visit the London Tourist Board
website at www.visitlondon.com

Access Requirements
To help us ensure that all delegates attending
the conference are able to participate fully,
please let us know about any requirements you
have by completing the relevant section of this form.

Dietary Requirements
We always provide vegetarian options at our
conference but please inform us if you need
us to cater for any other dietary requirements  
by completing the relevant section of this form.

Please Note
Conference fees cover entrance to all sessions,
conference documentation and available papers,
coffee/refreshment breaks and lunch.

Book now
Online:  
www.movingandhandlingpeople.co.uk

Email:  
mhp@dlf.org.uk

Post to:  
Moving & Handling People 
Disabled Living Foundation (DLF) 
Landmark House  
Hammersmith Bridge Rd  
London W6 9EJ

Tel: 020 7432 8006  
Fax: 020 7266 2922

Please call 020 7432 8006 for any registration 
queries, including group booking discounts.

Please photocopy this form to register further delegates 

Delegate Details (Please complete in block capitals)
Title   First Name    Surname

Job Title

Department    Organisation

Address

Town      County

Postcode      Country

Tel No      Fax No

Email
Please ensure that an email address is supplied. All booking correspondence will be sent to you via email. 

Place of work (please tick whichever box is the most appropriate)

	NHS Trust   	PCT   	Social Services
	Private Consultant  	Education   	Care/Nursing Home
	Manufacturer/Supplier  	Voluntary Sector  	Private Hospital
	Training Company  	Other

Do you have any special dietary requirements?   No   Yes                                               
Do you have any special access requirements?  No   Yes                                             

Product Category (please tick which products you are interested in)

	Advice & information  	Bariatric   	Bathing, showering and toileting
	Beds/bed related 	Bespoke equipment  	Chairs and seating
	Children’s equipment  	Clothing   	Evacuation equipment  
	Hoists and slings 	Mobility   	Pressure relief    
	Small handling aids

How to Pay (Please tick the relevant paying option)

	PO Number (if necessary)      
	Invoice Address & Tel no. (if different from above)

	  Cheque: Please find enclosed a cheque for the amount of £                         made payable to  
Disabled Living Foundation. Please send to Disabled Living Foundation (DLF), Landmark House, 
Hammersmith Bridge Rd, Hammersmith, London, W6 9EJ

   Credit/debit card: if you wish to pay by credit or debit card, please call or book online
   BACS: If you wish to pay by BACS, please call 020 7432 8006
	I have read the cancellation policy and agree with the terms and conditions.
 
Signature      Date

Main Conference Main Conference  
+ Pre-conference New Products Workshops

If you have attended Moving & Handling People before and book before 5 October 2012: 

Loyalty Rate  £280 + VAT = £336  £360 + VAT = £432 

3 for 2 offer  Total cost £560 + VAT = £672
(Equivalent to £186.67 + VAT = £224 per person)

	Total cost £720 + VAT = £864
(Equivalent to £240 + VAT = £288 per person)

If it is your first time attending Moving & Handling People and you book by 2 November 2012: 

Early Bird Rate  £300 + VAT = £360  £380 + VAT = £456 

3 for 2 offer  Total cost £600 + VAT = £720
(Equivalent to £200 + VAT = £240 per person)

  Total cost £760 + VAT = £912
(Equivalent to £253.33 + VAT = £304 per person)

Standard booking rate if you book from 2 November 2012: 

Standard Rate  £320 + VAT = £384  £400 + VAT = £480

Join up with 2 other colleagues from your own or another organisation to benefit from 
the 3 for 2 offer (please note that the 3 for 2 offer is only valid until 4 October 2013 
under the loyalty rate for returning delegates and 4 November 2013 under the early 
bird rate for new attendees)

Moving
Handling
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30 January – 31 January 2014 
Pre-conference New Products Evaluation Workshops – 30 January 2013

Business Design Centre, Islington, London N1

www.movingandhandlingpeople.co.uk
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